Lance J.M. Steinhart, P.C.

Attorney At Law
6455 East Johns Crossing
Suite 285 -
Duluth, Georgia 30097
Also Admitted in New York
and Maryland

January 10, 2001

VIA OVERNIGHT DELIVERY

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 32743-0505

Re: IDS Telcom LLC — Docket No. 00-01102

Dear Mr. Waddell:

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

Enclosed please find for filing an original and thirteen (13) copies of corrected pages 15 and
25 of IDS Telcom LLC’s Application for a Certificate of Public Convenience and Necessity to
Provide Competing Local Exchange and Interexchange Telecommunications Services in Tennessee

in Docket No. 00-01102.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed self-addressed, postage prepaid envelope. If you have any questions or if I may provide
you with any additional information, please do not hesitate to contact me. Thank you.

Lance J.M. Steinhart
Attorney for IDS Telcom LLC

Enclosures
cc: Michael Noshay (w/enc)



VII. Regulatory Obligations

Applicant shall provide, either directly or indirectly or through arrangements with other
carriers or companies, to the extent required by law or regulation:

1. Provide access to 911 and E 911 emergency service;
2. Provide white page directory listings and directory assistance;
3. Provide consumer access to and support for the Tennessee Relay Center in the same -

manner as incumbent local exchange telephone companies;

4. Provide free blocking service for 900, 976 type services in accordance with Commission
policy;

5. Provide Lifeline and Link-up services to qualifying citizens of this state;

6. Provide educational discounts in existence as of June 6, 1995

Applicant shall also:

1. Provide support for universal service in a manner determined by the Commission. This

requirement shall not be construed as prohibiting the granting of a certificate before the universal
service issues are determined by the Commission;

2. Provide interconnection with other certificated carriers or Commission authorized carriers
on a nondiscriminatory basis under reasonable terms and conditions;

3. Comply with Commission basic service standards as defined in any applicable rules and
decisions of the Commission;

4. Provide equal access to authorized inter-and intraLATA long distance providers, unless
otherwise exempted by the Commission.
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II1.

intraLATA toll carrier. IDS will allow new customers to retain the intraLATA toll carrier
that they have selected under their previous local exchange carrier.

Customer Education/Notification

Customers will receive information explaining their opportunity to select an intraLATA
carrier 2 minimum of 30 days in advance of the offering of intraLATA toll dialing parity via
a bill message. In addition, during the 30 days following implementation of intraLATA
Dialing Party, customers will receive a bill insert also explaining their opportunity to select
an intraL ATA carrier. IDS anticipates that promotional strategies by carriers will contribute
to customer awareness of intraLATA toll dialing parity. Customer telephone directories
will be updated as new editions are published to reflect the opportunity for customers to
choose an intralL ATA toll carrier.

Carrier Notification

Current interexchange carriers will be notified of IDS's intraLATA toll dialing parity
implementation via letter approximately 90 days in advance of the proposed
implementation date. Carriers should provide a list of exchanges in which they plan to offer
intraLATA toll service at least 60 days in advance of IDS's implementation date. IDS
needs notification in advance to include the carrier on the list of participating carriers in
each IDS exchange. Certified carriers who enter the market after implementation will be
added to the list of participating carriers within 30 days of notifying IDS.

IDS will provide subscriber listing information to carriers in "readily accessible" tape or
electronic formats in at timely manner as requested through the processes that currently
exist for the interLATA market. The process includes subscriber listing updates to carriers
for new customers who choose that carrier or of existing customers of a carrier who revise
their subscriber listing information. In addition, carriers can obtain complete subscriber
listings in several formats. The provision of this information is in compliance with FCC
Order No. 96-333, Paragraph 389.

IDS will comply with Part 51, Sections, 305, 307, 325, 327, 329, 331, 333 and 335 of the
FCC Order in providing the required information and notice to the public of network
changes. IDS plans to file a public notice with the FCC, with possible migration of the
notice to the Internet process as described in Section 329. The notice will include network
information as outlined in Section 327. The notice will be provided within the timeframes
described in Sections 331-333. IDS TELCOM LLC will comply with all rules of the FCC
and the TRA.
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